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Abstract 

Background: Children with disabilities in Saudi Arabia face multifaceted challenges in accessing 

equitable, high-quality services in education, healthcare, and social support. Although the Kingdom has 

taken legislative strides—particularly under Vision 2030 and through its ratification of international 

conventions like the CRPD and CRC—the real-world impact of these supportive laws on service quality 

remains insufficiently assessed.  

Objectives: This study explores the impact of supportive legislation on the quality of services provided 

to children with disabilities in Saudi Arabia. It seeks to identify legislative strengths, implementation 

gaps, and proposes a rights-based framework of action aimed at enhancing service delivery in alignment 

with Vision 2030.  

Methods: A qualitative, policy-based review was conducted, drawing on national legislation, strategic 

policy documents, and peer-reviewed literature. The study analyzes the relationship between legal 

mandates and actual service outcomes, using conceptual models and comparative international 

experiences to guide framework development. Data were synthesized into conceptual figures and tables 

summarizing legislative instruments and strategic interventions.  

Results: Findings reveal a well-developed legislative infrastructure, including the Law for Persons with 

Disabilities, Inclusive Education Policies, and Assistive Technology strategies. However, 

implementation challenges persist, such as fragmented institutional coordination, inconsistent training, 

and limited family engagement. Vision 2030 has catalyzed progress, particularly through smart city and 

digital inclusion initiatives, but service quality still varies regionally and demographically.  

Conclusion: To realize the full potential of Saudi Arabia’s progressive legal framework, a holistic, 

rights-based approach is needed. This must include robust enforcement, cross-sectoral service 

integration, professional capacity building, and inclusive monitoring systems. The proposed framework 

provides actionable strategies for policymakers and stakeholders to close the gap between legislative 

intent and service quality outcomes. 

Keywords: Children with disabilities, Saudi Arabia, Vision 2030, disability legislation, service quality, 

inclusive policy 

 

INTRODUCTION 

 

Children with disabilities represent one of the most vulnerable groups in society, often facing systemic barriers to 

accessing quality services and enjoying full inclusion in educational, healthcare, and social settings. In Saudi Arabia, 

growing attention has been directed toward developing a legal and institutional framework that protects and promotes 

the rights of these children in line with international conventions. Legislative reforms such as the ratification of the 

Convention on the Rights of the Child (CRC) and the Convention on the Rights of Persons with Disabilities (CRPD) 

have provided the foundation for more inclusive policies (Abobaker, 2024; Alsalem, 2023). These instruments 

emphasize the principle of equality and non-discrimination, mandating state parties to ensure that children with 

disabilities enjoy all human rights and fundamental freedoms on an equal basis with others. 

Recent scholarship suggests that while Saudi Arabia has made significant legislative strides, implementation and 

enforcement remain inconsistent, particularly for children with disabilities (Bamashmoos, 2024). Efforts have largely 

focused on adult populations or general disability rights, leaving a gap in the systematic evaluation of how existing 

laws affect service quality for children. The specific needs of children—such as early intervention, inclusive education, 

pediatric healthcare, and psychosocial support—require tailored legislative measures that go beyond generic disability 

provisions. Without explicit enforcement mechanisms and inter-agency coordination, many of these children continue 

to experience exclusion from essential services (Ali et al., 2021). 

https://www.google.com/search?sca_esv=ce60991e9ce914f5&sxsrf=AHTn8zqwVFNdeX5G8K6RkDWWxNKfbodUEg:1746534102562&q=Jeddah&si=APYL9btMsmZl0P9CyeA1NmMZFYv4xkDb-_Q4WCJadY9pxozSRYLKtXCJCcOpexyh2Vr9a-_ECSVSadkkULQpFAhxbV2u3VWKi-vspCWo2d8rGdlOhwIBGUlFyQghz-vFG0npDBIOrO_f7nXAvwhRSLuwza2vyj9-0Ogeza-E_ZUqiAvDgLIwxtY8mO65Ifqyeh4mufBN3OsQ&sa=X&sqi=2&ved=2ahUKEwjXxJXG6o6NAxWLyDgGHWcOMlYQmxMoAHoECEAQAg
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Quality of services for children with disabilities is deeply influenced by a multidimensional legal ecosystem, which 

includes not only disability-specific laws but also broader frameworks related to health, education, and child welfare. 

Research indicates that accessibility to assistive technology, early diagnosis, and individualized support plans are 

crucial determinants of service quality (Alqahtani et al., 2023; ALMedlij & Rubinstein-Ávila, 2018). However, these 

services often vary across regions in Saudi Arabia, suggesting the need for uniform legislative enforcement and 

adequate budget allocations at the national and local levels. Furthermore, the absence of child-centered policy 

evaluation tools makes it difficult to measure progress and identify service gaps. 

In addition to legal and policy reforms, social integration remains a pivotal aspect of ensuring quality services for 

children with disabilities. According to Medabesh et al. (2024), social inclusion strategies—supported by community-

based programs and inclusive schooling—are more effective when backed by strong legislative mandates. Legislation 

must therefore serve not only as a guiding framework but also as a catalyst for cultural change, fostering environments 

in which children with disabilities are fully embraced. Yousef (2018) further argues that the lack of coordination 

between social work, healthcare, and educational services often hinders the realization of inclusive outcomes. 

Saudi Arabia’s Vision 2030 has also brought renewed attention to the rights and wellbeing of people with disabilities, 

aligning national goals with international development agendas such as the Sustainable Development Goals (SDGs). 

Technological initiatives—such as smart cities and semantic web applications—have been proposed to improve the 

quality of life for children with disabilities and their caregivers, but their effectiveness is contingent upon supportive 

legislative and ethical frameworks (Attar et al., 2024; Alharbi et al., 2024). Still, gaps in data transparency, legal 

literacy, and community awareness continue to hinder effective monitoring and enforcement (Malik et al., 2024). 

Therefore, this study aims to explore the impact of supportive legislation on the quality of services provided to children 

with disabilities in Saudi Arabia, proposing a comprehensive framework of action. The research will examine 

legislative texts, implementation mechanisms, and service delivery outcomes, with the goal of identifying strengths, 

gaps, and actionable recommendations. By doing so, it seeks to contribute to the national dialogue on disability rights 

and offer practical insights for policymakers, practitioners, and civil society stakeholders working to create a more 

equitable environment for all children. 

Vision 2030 and Legislative Commitments to Children with Disabilities 

Saudi Arabia’s Vision 2030 represents a transformative blueprint aimed at enhancing quality of life, economic 

diversification, and social development. One of its core components is the inclusion and empowerment of persons 

with disabilities, including children, through supportive policies and legislation. Vision 2030 emphasizes equal access 

to healthcare, education, and employment opportunities, aligning with international obligations under the Convention 

on the Rights of Persons with Disabilities (CRPD) and the Convention on the Rights of the Child (CRC). Legislative 

reforms under this vision include the development of rights-based policies that address early diagnosis, accessibility, 

and integration into mainstream services (Alsalem, 2023; Abobaker, 2024). These reforms aim to ensure that children 

with disabilities are not only protected but actively supported in achieving their full potential. 

Legal frameworks developed under Vision 2030 have strengthened compliance mechanisms and institutional 

coordination. For example, national strategies have been updated to explicitly recognize the rights of children with 

disabilities in the education system, mandating inclusive classrooms and individualized learning plans. The integration 

of assistive technology in schools and rehabilitation centers is also part of this legislative shift, although 

implementation varies across regions (Alqahtani et al., 2023; ALMedlij & Rubinstein-Ávila, 2018). Additionally, 

policies promoting smart cities and digital inclusion have been introduced to facilitate better mobility, communication, 

and service access for children with disabilities, helping to bridge existing service gaps (Attar et al., 2024). 

Despite these developments, challenges remain in translating legislative intent into tangible outcomes. Studies indicate 

that while Vision 2030 has catalyzed important legal advancements, barriers such as administrative fragmentation, 

limited professional training, and insufficient public awareness still hinder full realization of these rights 

(Bamashmoos, 2024; Medabesh et al., 2024). Moreover, caregivers of children with disabilities continue to experience 

difficulties navigating systems of support, underscoring the need for clearer policy implementation frameworks and 

monitoring tools (Alharbi et al., 2024). Therefore, while Vision 2030 provides a promising legislative foundation, 

continued investment in enforcement, capacity building, and community engagement is essential to ensure the vision 

translates into improved quality of life for children with disabilities. 

Assessment of Service Quality for Children with Disabilities in Light of Legislative Reforms 

Despite the presence of legal frameworks and national strategies, the quality of services delivered to children with 

disabilities in Saudi Arabia still exhibits significant variability. While Vision 2030 and CRPD-aligned reforms have 

laid a foundation for inclusive service provision, assessments reveal that implementation often lacks consistency and 

accountability. The quality of life for children with disabilities, particularly those with intellectual and developmental 

conditions, is closely linked to how well services address their holistic needs—including education, health, and 

psychosocial support (Oniţiu & Raiu, 2018; Abobaker, 2024). However, challenges such as fragmented inter-agency 

coordination and insufficient capacity among service providers undermine the intended outcomes of these legal 

commitments (Bamashmoos, 2024; Alsalem, 2023). 
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International research underscores that high-quality services are rooted in not only policy intent but also in governance 

and operational standards within service delivery institutions. For instance, Wallace et al. (2023) highlight the crucial 

role of oversight boards and institutional accountability mechanisms in ensuring that disability service providers 

maintain person-centered practices and adhere to quality benchmarks. In the Saudi context, despite efforts to 

modernize and digitize disability services through initiatives like smart cities and semantic web systems, there remains 

a noticeable gap in standardized quality indicators, monitoring tools, and caregiver engagement (Alharbi et al., 2024; 

Attar et al., 2024). The absence of these elements contributes to inequities in access, especially in rural areas or among 

marginalized populations. 

Comparative frameworks, such as those studied in South Africa and Europe, provide valuable insights. Makwela et 

al. (2021) found that even with strong legislation, without trained professionals, adequate funding, and participatory 

evaluation, service quality for children with disabilities deteriorates. Similarly, Wolniak and Skotnicka-Zasadzień 

(2018) proposed that the quality of public services for people with disabilities is influenced by organizational culture, 

user feedback mechanisms, and staff commitment. In Saudi Arabia, while inclusive education policies have expanded, 

their effectiveness is diluted by insufficient teacher training and rigid school structures (ALMedlij & Rubinstein-

Ávila, 2018; Liasidou & Symeou, 2018). This underscores the need for a shift from legislative compliance to a more 

rights-based and quality-centered approach that includes feedback from children, families, and professionals to inform 

policy refinement and service improvements (Puras, 2022; Jackson, 2018). 

Framework of Action 

1. Overview 

This framework aims to bridge the gap between legislative intent and the actual quality of services provided to children 

with disabilities in Saudi Arabia. It builds upon the objectives of Vision 2030 and relevant national laws, integrating 

global rights-based approaches (e.g., CRPD, CRC) and practical models for evaluating and enhancing service delivery. 

The framework identifies core action areas: Legislation, Institutional Capacity, Service Delivery, Monitoring and 

Evaluation, and Family & Community Engagement. 

 
Figure 1. Integrated Rights-Based Framework for Action 

Table 1 presents a summary of the key legislative and policy instruments in Saudi Arabia that support the rights and 

service quality for children with disabilities. Vision 2030 serves as the overarching national framework, emphasizing 

inclusive development across infrastructure, education, and social domains. Complementing this, the Law for Persons 

with Disabilities provides legal protections and mandates access to services, forming the backbone of enforcement 

and accountability mechanisms. The ratification of the Convention on the Rights of Persons with Disabilities (CRPD) 

in 2008 further aligns Saudi legislation with international standards, reinforcing inclusion. The Ministry of Education’s 
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Inclusive Education Policy ensures access to tailored learning opportunities through individualized education plans 

and dedicated resources. Moreover, the Assistive Technology Strategy, coordinated across health and ICT sectors, 

facilitates enhanced accessibility for children requiring digital and physical support tools. Finally, the Child Protection 

Law of 2014 reinforces cross-sectoral safeguarding of children’s rights, offering specific protections for children with 

disabilities against abuse, neglect, and systemic exclusion. 

 

Table 1. Key Legislative and Policy Instruments Supporting Children with Disabilities in Saudi Arabia 

Instrument/Policy Purpose Relevance to Service Quality 

Vision 2030 National development blueprint 

including disability inclusion 

Promotes inclusive infrastructure, 

education, and social policies 

Law for Persons with 

Disabilities (2000, 

amended) 

Legal protection for rights and 

access to services 

Provides a legal basis for enforcement and 

accountability 

Ratification of CRPD 

(2008) 

Commitment to international 

disability rights standards 

Aligns national legislation with global 

inclusion benchmarks 

Inclusive Education Policy 

(Ministry of Education) 

Ensures access to education for 

children with disabilities 

Mandates individualized education plans 

and resource allocation 

Assistive Technology 

Strategy (Under Health and 

ICT) 

Enhances accessibility through 

digital and assistive tools 

Supports mobility, learning, and 

communication needs 

Child Protection Law 

(2014) 

Safeguards children’s rights across 

systems 

Protects children with disabilities from 

abuse, neglect, exclusion 

 

Table 2 outlines the strategic interventions necessary to enhance the quality of services for children with disabilities 

in Saudi Arabia, along with the corresponding responsible stakeholders. Legislative enforcement requires the Ministry 

of Justice and the Human Rights Commission to strengthen monitoring systems and ensure legal accountability. 

Capacity building is essential and involves training educators, healthcare professionals, and social workers, 

coordinated by the Ministries of Education, Health, and the Civil Service. To improve efficiency and accessibility, 

service integration should be implemented through multidisciplinary, cross-sectoral collaboration among social 

development, education, and health ministries. Expanding access to technology and digital platforms for remote 

support falls under the responsibility of the Ministry of Communications and the private tech sector. Additionally, 

effective community and family engagement can be achieved through awareness campaigns, support networks, and 

educational programs led by NGOs, municipalities, and advocacy groups. Lastly, the General Authority for Statistics 

and academic institutions play a crucial role in developing national indicators and robust data systems to monitor and 

evaluate service quality and equity. 

 

Table 2. Strategic Interventions and Responsible Stakeholders 

Action Area Strategic Intervention Responsible Stakeholders 

Legislative 

Enforcement 

Strengthen monitoring mechanisms and legal 

accountability 

Ministry of Justice, Human Rights 

Commission 

Capacity Building Train teachers, healthcare providers, and social 

workers in inclusive practices 

Ministry of Education, Ministry of 

Health, Civil Service 

Service Integration Develop multidisciplinary, cross-sectoral service 

models 

Social Development, Education & 

Health Ministries 

Technology and 

Accessibility 

Expand digital platforms for remote support and 

assistive tech access 

Ministry of Communications, 

private tech sector 

Community and Family 

Engagement 

Implement support groups, awareness 

campaigns, and caregiver education programs 

NGOs, Municipalities, Disability 

Advocacy Groups 

Data and Evaluation Establish national indicators and data systems for 

quality tracking 

General Authority for Statistics, 

academic institutions 

 

DISCUSSION 

 

The legislative reforms enacted in Saudi Arabia, particularly those aligned with the Convention on the Rights of 

Persons with Disabilities (CRPD) and the Convention on the Rights of the Child (CRC), signify a significant 

advancement toward the protection and empowerment of children with disabilities. These reforms, embedded in the 

broader Vision 2030 agenda, promote the integration of inclusive education, assistive technologies, and child 

protection systems. However, their effectiveness is dependent not only on policy content but also on the mechanisms 
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of enforcement and the capacity of institutions to deliver on legislative promises (Abobaker, 2024; Alsalem, 2023). 

As Jackson (2018) notes, rights-based models of disability call for built environments and service systems that reflect 

human rights values at all levels of planning and execution. 

Nonetheless, there remains a visible disconnect between legislative ambition and service delivery outcomes. For 

example, while inclusive education policies exist, the implementation is often hindered by insufficient training among 

teachers, lack of individualized education plans, and inadequate classroom support—issues echoed in both national 

and international studies (ALMedlij & Rubinstein-Ávila, 2018; Liasidou & Symeou, 2018). Similarly, though assistive 

technology frameworks have been introduced to support digital inclusion, Alqahtani et al. (2023) observed that gaps 

in accessibility and provision persist across various regions in Saudi Arabia. These systemic shortcomings undermine 

the potential benefits of legislative initiatives, particularly for children with complex needs who require multi-sectoral 

support. 

International experience offers useful lessons. Makwela et al. (2021) emphasize that legal protections are insufficient 

if not accompanied by functional service delivery systems and adequately trained personnel. Saudi Arabia faces 

similar implementation gaps, particularly in aligning cross-sectoral efforts between health, education, and social 

development entities. Puras (2022) highlighted that without inclusive monitoring and evaluation frameworks rooted 

in equity, the highest attainable standard of health and wellbeing for children with disabilities remains elusive. 

Moreover, there is often a lack of mechanisms for family participation and feedback in the design and assessment of 

services, despite clear evidence that such engagement significantly improves outcomes (Wallace et al., 2023). 

Technology-driven innovations, such as smart city integration and semantic web platforms, offer promising pathways 

to bridge some of these service gaps. Alharbi et al. (2024) and Attar et al. (2024) argue that digital tools, when guided 

by inclusive policy and supported by trained professionals, can enhance quality of life and access to services for 

children with disabilities and their caregivers. However, these tools must be grounded in ethical frameworks and 

supported by data systems that ensure transparency, accessibility, and accountability. This echoes Wolniak and 

Skotnicka-Zasadzień’s (2018) model, which stresses the importance of sustainable, user-focused service design in 

public administration. 

Ultimately, the effectiveness of legislation lies in its translation into everyday practice. To realize the full potential of 

Saudi Arabia’s progressive legal framework, a more cohesive strategy is needed—one that combines legal 

accountability, stakeholder capacity, and continuous feedback mechanisms. Drawing on the experiences of countries 

with similar reform trajectories and aligning efforts with international rights-based standards can help close the 

implementation gap. As Onițiu and Raiu (2018) observed in the context of autism legislation, improving service 

quality requires both political will and operational clarity. In Saudi Arabia’s case, this translates into the urgent need 

for integrated monitoring, inclusive planning, and participatory service evaluation that centers the voices of children 

with disabilities and their families. 

 

CONCLUSION 

 

In conclusion, while Saudi Arabia has made commendable strides in establishing a legislative foundation to protect 

and promote the rights of children with disabilities—especially within the framework of Vision 2030—significant 

challenges remain in translating these legal commitments into high-quality, accessible, and inclusive services. Gaps 

in implementation, professional training, inter-sectoral coordination, and community engagement continue to hinder 

the effectiveness of policies designed to support this vulnerable group. For meaningful progress, it is imperative that 

the country adopts a holistic, rights-based approach that not only strengthens enforcement mechanisms but also invests 

in capacity building, inclusive technologies, and participatory monitoring systems. Only through such integrated 

efforts can the vision of equal opportunity and improved quality of life for all children with disabilities be fully 

realized. 
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