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ABSTRACT
Background: The pervasive integration of social media into daily life has raised
questions regarding its influence on interpersonal dynamics, particularly within the
family unit, as well as its impact on individual traits such as personal responsibility.
Objective: This study aims to examine the differences in the perceived quality of
family relationships and levels of personal responsibility among users of social media
applications, considering key demographic variables.
Methods: A total of 501 participants (167 males and 334 females), aged 19 to 40 years
and residing in the Riyadh region, were selected using a stratified random sampling
technique. Data were collected through validated instruments: the Family Relationship
Quality Scale (Fok et al., 2014) and the Personal Responsibility Scale (Ren et al., 2023).
Results: The findings revealed no statistically significant differences in family
relationship quality across gender, age, education level, or daily duration of social media
use. This suggests a relative stability in participants’ perceptions of family cohesion
regardless of demographic differences. However, significant differences were found in
personal responsibility scores, favoring males and individuals in the 36—40 age group.
No significant variation was observed based on education or usage time, indicating that
personal responsibility may be more closely linked to internal psychological or social
factors than to external demographic characteristics.
Conclusions: The study highlights the importance of fostering digital literacy and
encouraging the intentional use of social media platforms in ways that strengthen family
cohesion and promote a sense of individual responsibility. These findings offer practical
implications for educators, psychologists, and policymakers concerned with digital
well-being and family dynamics.

Keywords: social media, family relationship quality, personal responsibility, digital behavior,
demographic difference

INTRODUCTION

Recent studies have looked at the impact of social media use on family relationships and personal responsibility
among young people. While excessive use of social media can disrupt face-to-face family interactions. (Latif
& Umber, 2025) The purpose of use is more effective than the time spent or the device used(Jafree & Khan,
2022) The use of social media for entertainment is linked to a decline in family relationships. (Latif & Umber,
2025) Non-social media users achieve better results in dimensions of household social capital such as
interactions, cohesion, and surveillance(Geraee & Eslami, 2023) However, socioeconomic status influences
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these results, with upper-class users showing better cohesion and family control(Geraee & Eslami, 2023) For
university students, especially females, the use of social media is associated with personal, family, and
educational responsibility (Zeky & Mustafa, 2018)Recommendations include developing digital literacy
programs, encouraging meaningful online communication, and implementing parental guidance initiatives to
promote responsible use of social media and strengthen family relationships(Latif & Umber, 2025; Zeky &
Mustafa, 2018)

The contemporary world is witnessing an unprecedented technological boom, which has reshaped the daily
lives of individuals and societies at all levels. ¢<Since the beginning of the third millennium, and especially in
the last two decades, digital media has become an integral part of human reality through the widespread spread
of the Internet, the development of smartphones, and the multiplicity of social media platforms. (Twenge et
al., 2019) This digital revolution was not limited to facilitating access to information but went beyond that to
bring about profound transformations in communication patterns, forming social relations, building individual
and collective identity, and contributing to breaking spatial and temporal barriers, which strengthened digital
interdependence at the expense of realistic interaction. (Kuss & Griffiths, 2017) It is noted that the youth segment
is the most engaged with social media platforms. With these rising numbers, there is an increasing need to
understand the effects of this continuous digital interaction on the psychological, social, and behavioral aspects
of the individual. Despite the opportunities these technologies hold for communication, learning, and
entertainment, their overuse is a growing concern for researchers in the fields of psychology, sociology, and
education, where many challenges have emerged. In light of this excessive use Among the most prominent of
which are digital anxiety, distraction, social isolation, and poor quality of real-life relationships. (Montag et
al., 2021)According to the findings of a recent report, it may lead to negligence in the performance of family
duties, or schoolwork, or professional (Ren et al., 2023)Where he sees (55%) of respondents (Glasser,
1999),that taking responsibility is the key to personal and social success and has emphasized (Schemer et al.,
2021) that excessive use of technology is associated with a decrease in the quality of family interaction,
increased feelings of stress and isolation, and poor behavioral commitment, Based on the above, the current
study seeks to reveal differences in the levels of fear of missing events, the quality of family relationships, and
personal responsibility among users of social media applications, with the aim of deepening scientific
understanding about individual differences and the impact of the digital environment on psychological and
social characteristics. Secure attachment contributes to building a supportive emotional environment, where
family members can express their feelings without fear of rejection or criticism and are more resilient in the
face of disagreements and conflicts. also; reinforces this style of attachment; Emotional regulation and the
ability to provide mutual psychological support, which is one of the most important indicators of the quality of
relationships Family (Johnson, 2019). In contrast, insecure attachment, which may be in the form of anxious
or avoidant attachment, leads to family relationships characterized by stress, misunderstanding, and emotional
avoidance. People who have grown up with an anxious attachment pattern tend to overly seek closeness and
support and may show excessive sensitivity to rejection. As for those with an avoidant pattern, they prefer
increased independence and have difficulty expressing feelings or meeting emotional needs. For others
(Mikulincer & Shaver, 2010) Boundary theory explains how the regulation of roles between work and personal
life affects the quality of family relationships, assuming that individuals create psychological and behavioral
boundaries that separate different areas of life.

Several recent studies indicate that the use of social media directly affects the quality of family relationships
by affecting facial interaction, family time, and the level of emotional support. . (Albeladi, 2023) Excessive use
of social media reduces the quality of family communication and increases feelings of isolation among family
members, especially among adolescents and their parents, a study found. (Brown et al., 2024) App
communication may have a positive side in supporting family relationships if used purposefully and
collaboratively, such as sharing family photos and group activities, according to a study. . (Yih et al.)
Compulsive use of social media is associated with a decline in sense of self-responsibility and increased
delaying and distracting behaviors. In an experimental study (Liu & Ma, 2020)it turns out that the fear of missing
events (FOMO) leads to excessive use of social apps, which hinders personal responsibility and affects life
balance.

Recent literature has also addressed the impact of the use of social media on the quality of family relationships
and the level of personal responsibility in light of the escalating overlap between family and professional roles.
Boundary theory suggests that flexible boundaries between work and family may enhance family interaction
if there are effective coping skills, such as flexible scheduling and remote work, but this flexibility may turn
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into a burden if it is not disciplined, leading to dispersion and low quality of family interaction. (Kossek &
Lautsch, 2012) (Olson-Buchanan & Boswell, 2006)Strict boundaries ensure the protection of the family sphere,
but they can create conflicts in inflexible work environments. (Kossek & Lautsch, 2012) Studies emphasize the
importance of managing digital boundaries to improve family interaction, and one of the most successful
strategies is Define rules for the use of technology and the practice of joint family activities(Allen et al., 2014)
A Saudi study shows that heavy use of social media has been linked to deteriorating mental health and poor
family function, particularly in women. (25-34 years), with the impact varying by platform, as WhatsApp was
associated with positive interaction, while TikTok showed a link with higher levels of anxiety (Alwugaysi et
al., 2024) In South Africa, a study on 814 sharing that problematic use of the Internet negatively affects the
performance of the family [21] Another study showed that communication addiction is associated with patterns
of poor cohesion and loss of communication, mediated by the fear of missing events, which makes family
resilience and cohesion protective factors (Groenestein et al., 2024) In India, social media communication has
been shown to promote bonding if it is family-oriented, while social media has been shown to enhance bonding
when overused(Topino et al., 2023). Finally, a philosophical study highlighted the profound effects of digital
transformation on personal identity and individual responsibility, as it confirmed that poor privacy and
fragmentation of digital identity reduce the individual's awareness of the consequences of his actions, which
requires promoting digital awareness and activating policies that protect identity and responsibility in the
virtual environment(Trufanova, 2020)and In the past decade, social media apps have radically transformed the
way individuals communicate and build their daily social environments. By 2024, more than 4.95 billion people
around the world will use social media, accounting for more than 61.4% of the world's population(Ferla, 2024)
While these platforms offer new opportunities for interaction, concerns remain. Recent research suggests that
excessive use of social media is associated with reduced direct family interactions, emotional distancing, and
disruption of communication within the family(Ali et al., 2024)According to a study (Williams & Merten,
2011)teens who spend more than three hours a day on platforms like Instagram or TikTok reported a reduced
sense of family cohesion by 25%. Compared to peers who reduced screen time. Moreover, parental monitoring
and family closeness have been inversely associated with problems, and at the same time, the immersive and
immediate nature of these applications seems to influence the development of personal and self-responsibility
in users. This study aims to explore the differences in the level and quality of family relationships and
individuals between users of social media applications. It seeks to identify variables that influence or modify

these associations, such as age, usage patterns, family dynamics, and cultural expectations.

Questions
1. What are the differences in the level of quality of family relationships according to demographic
variables (gender, age, educational level, and duration of use of social media applications)?
2. What are the differences in the level of personal responsibility of social media users according to

demographic variables (gender, age, educational level, and duration of use of social media applications)?

MATERIALS AND METHODS
Participants

This study followed the descriptive analytical approach, using a sectional design to collect data from a random
stratified sample of 501 participants who used social media applications in the Riyadh region. An electronic
tool was developed that included measures to measure the quality of family relationships, personal
responsibility, and fear of missing events, as well as demographic variables. The tool has undergone arbitration
and preliminary testing to ensure truthfulness and consistency. The data were analyzed using frequencies,
averages, T-tests, analysis of variance (ANOVA), and Pearson's correlation coefficient.

The original population of the study consisted of all users of social networking applications, males and females,
within the age group (19-40 years) in the Riyadh region, and the sample was selected using a stratified random
methodology to ensure a diverse and comprehensive representation of the various target groups. The sample
size was 501 participants, distributed by 167 males and 334 females. The participants were selected according
to specific criteria, the most important of which are the regular use of social media applications on a daily basis
and belonging to the target age group, reflecting the actual usage patterns in the community. The sample
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included a diverse demographic distribution, where the age groups ranged between 19 and 25 years (29.9%),
26 and 33 years (39.9%), and 34 and 40 years (30.1%). In terms of educational level, the sample included
participants from different educational levels: secondary or less (80 participants), diploma (100), bachelor's
degree (220), and postgraduate (101). The duration of daily use of social media applications was also taken
into account, as the number of people using them was less than an hour per day (30 participants), 1-3 hours
(120), 4-6 hours (200), and more than 6 hours (151 participants). The most used apps were WhatsApp (120),
Snapchat (140), Instagram (100), TikTok (90), and Twitter (51). When selecting the sample, it was taken into
account that these variables should be reflected in a balanced manner in order to enhance the accuracy of the
results, especially with regard to the study variables associated with the fear of missing events, the quality of
family relationships, and personal responsibility among users of social networking applications.

Instruments

1. Family relationship quality scale Prepared by (Fok et al., 2014)It consists of (16) paragraphs
distributed on three dimensions: cohesion, expression, and conflict. Paragraphs are corrected. By three
categories: (Not applicable at all.) Applies (kind of applies a lot), Negative paragraphs Which is in the aftermath
of the conflict. They are reversed before the scores are summed; the total score gives an indication of the quality
of the family relationship (the higher the score, the better the relationship). The correlations between its
dimensions and other measures of psychological and family well-being also showed an indication of
appropriate convergence sincerity. As for stability, the Cronbach alpha coefficient for the entire scale is 0.86,
which indicates a high level of stability. The stability coefficients of the sub-dimensions ranged between 0.72
for post-conflict and 0.81 for after cohesion and 0.77 for the dimension of expression, which ensures good
internal consistency for each dimension separately. For the purposes of the current study, the authenticity of
the virtual scale and content was verified by the arbitrators, reflecting a good internal harmony between the
components of the tool. Where the correlation coefficient between the quality of family relationships and
personal responsibility (r = 0.52, p < 0.01), and between the quality of family relationships and the fear of
missing events (r =—0.47, p <0.01), while the correlation coefficient between personal responsibility and fear
of missing events (r = —0.41, p < 0.01). As the results of (Cronbach's Alpha) Overall (0.89), while the sub-
stability coefficients ranged between (0.83) and (0.87), demonstrating high internal consistency for all
dimensions of the scale.

2. Personal Responsibility Scale Prepared by (Ren et al., 2023)The Personal Responsibility Scale
consists of 13 A paragraph distributed on three dimensions: perception of responsibility, sense of responsibility,
and associated behavioral attitudes, using the Likert Hexagonal Scale. The results of the original study showed
good structural validity verified by confirmatory factor analysis, as well as high stability with a Cronbach alpha
coefficient (0.87) for the overall scale. In the current study, the validity of the scale was verified through
apparent honesty and review of the arbitrators, and the sincerity of internal consistency was also verified, with
values of 0.600 and 0.895, respectively. The Cronbach alpha coefficient totaled 0.809, indicating high internal
stability and good reliability of the measuring instrument in the current environment.

RESULTS

1. Arithmetic averages and standard deviations of the averages of the quality of family relations
and personal responsibility of study subjects

The attached figure shows an accurate visual comparison of the average dimensions of the measures of the
quality of family relations and personal responsibility, and the graphic shows that the highest average within
family relationships was for the family cohesion dimension (3.75), while the conflict dimension (reversed)
came lowest (2.90), which reflects the presence of some challenges in family interaction despite general
cohesion. As for personal responsibility, Responsibility Awareness had the highest average (4.10), indicating
a high awareness of responsibility among participants, followed by Responsibility Sensitivity (3.95) and
Behavioral Attitudes (3.88), with a high overall average (3.98), reflecting overall behavioral maturity. This
distribution supports the study's conclusions about a higher sense of personal responsibility, as opposed to
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relatively stable family relationships with spaces for improvement on the side of family conflict.

2. Differences in the level of quality of family relationships according to demographic variables
(gender, age, educational level, and duration of use of social media applications)?

Table (X): Differences in Family Relationship Quality and Its Dimensions by Demographic Variables

Independent Variable Dimension / Total Score t (Sig.)
mily Relationship Quality (Total) |70 D89
mily Cohesion 45 148
Gender notional Expression 60 [12
nflict Dimension 95 B4l
mily Relationship Quality (Total) P6 P81
Age mily Cohesion 10 D98
notional Expression p5 121
nflict Dimension P2 P93
mily Relationship Quality (Total) 50  p49
. mily Cohesion 18 pll
Education Level notional Expression b5 p29
nflict Dimension 71 783
mily Relationship Quality (Total) P01 #A63
. . . mily Cohesion V7  b72
Social Media Usage Time notional Expression B3 1490
nflict Dimension p1  pd44

The results of the table indicate no statistically significant differences in the overall score of the Family
Relationships Quality Scale or its three dimensions (cohesion, expression, and conflict) based on gender, age,
educational level, and duration of social media use. All significance values (Sig.) were higher than the approved
significance level of 0.05. These results reflect a degree of consistency in participants' perceptions of the quality
of their family relationships, regardless of their demographic characteristics. This may indicate that these
relationships are influenced by deeper factors that go beyond apparent characteristics such as gender or age.
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3. Differences in the level of family relationship quality based on demographic variables (gender, age,
educational level, and duration of social media use)?

Table (X): Differences in Personal Responsibility and Its Dimensions According to Demographic Variables

dependent Variable mension / Total Score g.)
Personal Responsibility (Tot 2.] 0.0

Gender sponsibility Awareness DO D46

sponsibility Sensitivity 15 D35

rsonal Responsibility (Total) 52  p13

Age sponsibility Awareness PO D21

sponsibility Sensitivity bO D10

rsonal Responsibility (Total) 48 (75

Education Level sponsibility Awareness 10 B36

sponsibility Sensitivity PO P98

rsonal Responsibility (Total) 588 p72

bocial Media Usage Time !sponsibility Awareness B8 p74

sponsibility Sensitivity P2  p52

The results showed statistically significant differences in personal responsibility and its dimensions (total score,
perception of responsibility, and sense of responsibility) according to gender and age. Males and older age
groups recorded higher averages, reflecting greater awareness and responsibility in those groups. Conversely,
no statistically significant differences were found according to educational level or duration of social media
use, indicating that these variables do not significantly affect individuals' levels of personal responsibility.

DISCUSSION

The results of the study showed With regard to the quality of family relationships, the absence of significant
differences between males and females in the current study is consistent with the results of the Joyous study
(2020). Which did not find differences in the quality of family relationships attributed to sex, but the study of
(Alwugaysi et al., 2024) She explained that the negative impact of the use of social media on family
relationships was clearer among women, which indicates the existence of cultural differences or differences in
patterns of use between males and females that may not always be reflected in the perception of the quality of
relationships but rather in their behavioral dimensions. The study of (Trufanova, 2020) <Discussing the
weakness of individual responsibility in the digital space, she supported the idea that societal pressures and
cultural shifts affect individuals' perception of their own responsibilities. The results of the study are also
consistent with what it indicated. Study(Ren et al., 2023)which showed that the level of personal responsibility
is affected by educational factors and cultural contexts, which explains the superiority of males in this variable
in the local environment of the study. Accordingly,

Regarding differences in the quality of family relationships according to the age variable, the results of the
study showed that there are no statistically significant differences at a significance level (0.05) between age
groups. The researcher attributes this to the fact that the quality of family relationships is often influenced by
structural and contextual factors within the family, such as the style of upbringing, the level of family
communication, and flexibility in solving problems, more than the biological age of individuals, as Asha
Modern family relationship models have suggested that relationship quality does not change radically with age
but is associated with characteristics such as understanding, empathy, and mutual support. (Ferla, 2024; Fok et
al., 2014; Olson-Buchanan & Boswell, 2006) Also agree with the results of the study (Lunde et al., 2022) which
She asserts that the quality of household performance has been affected more by excessive use of the Internet
than by demographic characteristics such as age. With regard to differences in personal responsibility according
to the age variable: The results showed statistically significant differences. At the level of 0.05, between age
groups. The age group of 36 to 40 years The highest average for personal responsibility, which is consistent
with the psychosocial development of individuals at this stage of life, where the individual has gone through
multiple experiences in work, family, and public life, which promotes a sense of commitment and self-
discipline, This is in line with Erickson's theory of "psychosocial developmental stages," which asserts that an
individual in late adulthood seeks stability and achievement, which pushes him towards greater
responsibilities(Erikson, 1968)

43



Open Access

TPM Vol. 32, No. S1, 2025 F W
ISSN: 1972-6325 |
https://www.tpmap.org/

Interestingly, the age group (19-25) years came in second place in terms of average personal responsibility,
which may seem contrary to traditional expectations. However, the researcher explains that this group
represents the segment of young people who are going through an important transition, where they face the
challenges of higher education or the beginnings of professional life, which are experiences They require a
great deal of self-reliance and self-regulation. In addition, this category grew up in a digital environment that
drives the development of self-skills and individual achievement, which may contribute to enhancing their
responsibility early on. The previous result is consistent. With a study(Ren et al., 2023) She focused on
developing a measure of personal responsibility and noted that this value is enhanced with cognitive and social
maturity. <Supported by a study (Brown et al., 2007) which showed that older individuals show a higher
awareness of individual responsibility in the digital environment compared to younger groups, However, the
progress of the youth category (19-25 years), immediately after the largest category in terms of level of
responsibility, contradicts some traditional expectations, which many previous studies have not indicated.
However, this difference can be explained in light of digital transformations that require young people to take
responsibility early in light of academic and professional challenges, as alluded to in study (Singh & Tyagi,
2023) that addressed emerging adults.

With regard to the quality of family relations according to the variable of educational level, the result of the
study showed there are no statistically significant differences between different levels of education. This
finding suggests that the quality of family relationships is not significantly affected by the level of education
and that there are other factors that may be more influential, such as personality, social interaction, or lifestyle
within the family. As consistent with the study of (Trufanova, 2020) which showed that the quality of family
relations is mainly affected by the way social communication is used and not by educational qualification.
With regard to personal responsibility according to the educational level variable: The result also indicated a
lack of statistically significant effect of educational level on personal responsibility. Although there was little
variation in arithmetic averages between groups (with the highest average among graduate subjects being 3.57,
followed by secondary at 3.56, and university at 3.49), these differences were not statistically significant,
meaning that taking responsibility may be related to other factors such as life experiences or individual
personality traits, rather than materially with educational level. The previous result corresponds to With a study
(Olson-Buchanan & Boswell, 2006)Which focused on the decline in the sense of personal responsibility as a
result of integration into the digital world, without linking this decline to the educational level but rather to
behavioral and cultural factors while Differ with what can be concluded from the study(Singh & Tyagi, 2023)
which developed a measure of personal responsibility among university students and indicated that there are
differences in some dimensions of responsibility depending on the academic year (an indicator close to the
level of education), which may suggest that academic achievement can be related in some way to the level of
responsibility, although this has not been experienced directly. The researcher explains These results show that
educational level is not a decisive factor in influencing variables. Education The Three: Fear of Missing Out
(FOMO), quality relations, family, and personal responsibility. Despite some slight differences between the
arithmetic averages of the education groups, these differences were not statistically significant. This can be
explained by the fact that these psychosocial variables are influenced by factors that are more complex than
just educational level, such as social environment, personal experiences, or individual traits.

Regarding the quality of family relationships according to the variable of the duration of use of social media
applications: The result also showed there are no statistically significant differences between different groups
depending on the number of hours of use. This finding suggests that spending more time on social media apps
is not necessarily associated with a deteriorating quality of family life. The researcher attributes that it may be
as a result of the flexibility of individuals in organizing their time between the family and the applications or
because of the different nature of family relationships that are not directly affected by the duration of use of
these applications (Abel et al., 2021) The above finding is consistent with the findings of the study(Alwuqgaysi
et al., 2024; Topino et al., 2023) (Groenestein et al., 2024) Which indicated that the use of social media may
have a positive impact on family relationships if used for family communication purposes, which means that
the influencing factor is the type of use and not the number of hours. Also, partially consistent with the thresh
A (Trufanova, 2020) Which confirmed that social media may strengthen family ties if used in supportive
contexts for the family and disagrees with the study of(Alwuqaysi et al., 2024; Topino et al., 2023) (Groenestein
et al., 2024)Which has shown that the intensive use of social media leads to a deterioration in family functions
or the quality of family relationships. Regarding personal responsibility according to the variable of the
duration of use of social media applications: The results also indicated No statistically significant effect
depending on For the number of hours of daily use of social media applications on a sense of personal
responsibility. The above finding is consistent with what was reported by a study [23]. She pointed out that the
decline of personal responsibility in the digital age depends not only on the time spent online but also on
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profound shifts in digital identity and privacy. As in line with the study of [8], which focused on measuring
responsibility through specialized tools away from mere temporal practices.

The study interpreted these results in light of theories of attachment, psychosocial development, and managing
the boundaries between work and family life, confirming that personal responsibility is affected by the cultural
and educational context more than by educational or temporal characteristics. It also showed that the quality
of family relationships depends on structural family factors (such as the pattern of interaction and
understanding) and not on superficial characteristics such as age or duration of use of applications. The study
recommends directing awareness efforts towards the conscious use of digital technologies and promoting a
culture of balance between digital and family life while proposing future studies that address the quality of
digital use and its interaction with the psychological and social characteristics of individuals.

Limitations, recommendations, strengths

Despite the important scientific contribution provided by this study in understanding the relationship between
the use of social media applications and the quality of family relations and personal responsibility, it is not
without some methodological limitations, as its geographical scope was limited to the Riyadh region only,
which limits the possibility of generalizing the results to other societies that differ in cultural or social
composition. The study also relied on self-reporting tools that may be influenced by personal biases or the
desire for social compatibility. On the other hand, the study did not address the impact of the quality of
application use or the nature of the content interacted with but focused on the duration of use only, which may
overlook accurate qualitative effects. However, the strengths are the use of a relatively large sample (501
participants) and its diversity in terms of gender, age, and educational level, as well as the use of measures with
reliable psychometric characteristics and multiple statistical analyses that allow for deeper interpretation of the
data. Based on the results, the study recommends focusing on the quality of digital use, not just its quantity,
and developing awareness programs aimed at enhancing the digital balance skills of young people, as well as
directing families towards strategies for effective communication and managing digital borders within the
family. It also recommends the importance of conducting longitudinal and comparative cultural studies in the
future to explore changes in family interaction patterns and personal responsibility in light of the rapid
development of digital technologies.

CONCLUSION

In light of the results of the study, it is clear that the impact of social media applications on family relationships
and personal responsibility is not direct or uniform but is influenced by multiple factors related to the cultural
context and pattern of use. The findings underscore the importance of digital awareness and the promotion of
self-responsibility within a cohesive family environment, which calls for more in-depth and targeted research
in this area.
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